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Card holders can access:

■ free ambulance services

■ Pharmaceutical Benefits Scheme

■ the Medicare Safety Net (which provides discounted or free out-of-
hospital care and medicines beyond a threshold point)

■ Bulk-billed appointments with GPs (although not all medical practices  
will bulk bill).

■ a range of non-health concessions through NSW Government services, 
and support with telephone bills (see Fact Sheet 3A).

Health Care Card

The Health Care Card, available through Centrelink, is for people of any age 
who are on a low income, or receiving certain Centrelink payments. Gross 
average weekly income prior to applying is limited to:

■ $343 (single, no children) 

■ $606 (single, or couple combined, one child)

■ $593 (partners combined, no children).

Once approved for a Health Care Card, these income limits can be exceeded 
by up to 25%. 

This card makes the holder eligible for the Pharmaceutical Benefits Scheme, 
and gives access to a limited range of state and local government health, 
household, educational, recreational and transport concessions. 

Pensioner Concession Card

This card (for people on a range of Commonwealth income supports) entitles 
the holder to:

■ reduced cost medicines under the Pharmaceutical Benefits Scheme and

■ extra concessions from state and local government authorities  
(See Fact Sheet 3A).
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If you have not applied for a pension within the last 2 or 3 years, it may be 
worthwhile checking your current eligibility. Centrelink means tests are reviewed 
regularly and your income and/or assets may have changed so that you are 
now eligible. Even a part pension may qualify you for some useful concessions, 
especially health care concessions.

Veterans repatriation health and pharmaceutical cards

These cards are issued by the Department of Veterans’ Affairs (DVA) to 
veterans and dependants who are eligible under the Veterans’ Entitlements Act 
1986 for medical treatment (including provision of glasses, hearing aids and 
mobility aids) at the Department’s expense. There are three types of cards, 
with different levels of care attached:

■ Repatriation Health Card – for all conditions (gold card)

■ Repatriation Health Card – for specific conditions (white card)

■ Repatriation Pharmaceutical Benefits Card (orange card).

For more information contact Veterans’ Affairs on 13 32 54.

NSW Seniors Card 

This free concession card is available to all NSW residents aged 60 or over 
who work 20 hours or less a week. It was introduced by the NSW Government 
in partnership with the private sector to recognise the valuable contribution 
seniors make in our community. Some medical services and pharmacists 
have joined the scheme and offer discounts to card holders. For a copy of the 
Discount Directory for your region, phone NSW Seniors Card on 1300 364 758.

Services and concessions
Pharmaceutical Benefits Scheme

The Centrelink Pension Concession Card, Commonwealth Seniors Health 
Card, DVA Health Card and Medicare Card entitle you to the Pharmaceutical 
Benefits Scheme (PBS). Under this scheme you pay only $4.70 for each 
subsidised medicine, if you show the pharmacist your Medicare and 
concession card/s.
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In addition, the PBS Safety Net kicks in for concession card holders who have 
paid (at the subsidised rate) for 54 PBS presciptions in a calendar year – the 
rest of your prescriptions for that year are free.

NSW Ambulance Service 

This service gives emergency ambulance transport, free of charge, to any 
holder of a Centrelink Pensioner Concession Card or Commonwealth Seniors 
Health Card.

These arrangements can differ across states, so check with the relevant 
ambulance service if you are travelling to another state.

Hearing aids 

These are available to you from the Office of Hearing Services through a 
voucher system. You will need to get a referral and application form from your 
GP. A voucher entitles you to a range of hearing services free of charge.

If you require additional features under the “top-up” arrangements you will need 
to meet any additional costs. Phone 1800 500 726 (client services line) for 
more information.

Dental care 

NSW has a public dental system, where care is provided free or at reduced 
rates for people on pensions or other low incomes. Be aware that waiting lists 
for this service can be very lengthy for routine dental care. You may be seen 
more quickly for emergency care). Dental clinics are usually located at public 
hospitals – for details about the clinic closest to you, phone the Dental Access 
Centre on (02) 9293 3333 or the Seniors Information Service on 13 12 44. 

Eye examinations and spectacles

Free eye examinations are available from optometrists who bulk bill through 
Medicare. 

If you satisfy a means test, glasses can be obtained through Visioncare, in which 
many local optometrists participate. Phone (02) 9344 4122 (or 1800 806 851 
for country callers) for more information about the program, and to get the 
name and contact details of your local participating optometrist.
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NSW Isolated Patients’ Travel and Accommodation Scheme (IPTAAS)

This scheme provides some assistance with travel and accommodation 
costs for patients who need to travel more than 200kms from their home for 
specialist medical treatment. There are specific eligibility criteria. For a list of 
these criteria and an application form, contact the Seniors Information Service 
on 13 12 44.

Taxi Transport Subsidy Scheme

This scheme provides taxi travel at a 50% subsidy to NSW residents who are 
unable to use public transport because of a severe and permanent disability. 
Subsidies are limited to $30 per trip (one way).

If you believe you may qualify, contact the Seniors Information Service (13 12 44) 
for an application form which must be completed by your doctor. For more 
information contact the scheme administrators (Ministry of Transport) on  
1800 623 724.

Seniors Information Service is an initiative of the NSW Government

Every care has been taken in the preparation of this document and the information it contains is 
believed to be accurate. Seniors Information Service does not endorse, recommend or guarantee 

the services listed in its Fact Sheets, in any other publication or on its website. Before seeking advice 
or services you should make your own enquiries about the accuracy and reliability of the information 
provided, and decide whether the product or service is of good quality and is suitable for your needs. 

The Department of Ageing, Disability and Home Care suggests that professional advice be sought 
wherever necessary.

Seniors Information Service December 2006
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