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Carers NSW

Carers NSW is a not-for-profit association which promotes the work of carers; 
provides support; and advocates for for the needs of carers with the community, 
businesses and government. It works with carers of people who are older and 
frail, or who have a disability, mental illness or chronic health condition. 

Carers NSW has carer support groups set up across the state where carers 
can meet to relax, express any frustrations they may be experiencing and share 
their stories and experiences. Some groups are open to all carers, and others 
focus on a particular disability or illness. Carers NSW also has a range of projects 
to support carers from different cultural backgrounds, and Aboriginal carers.

The organisation provides information and Fact Sheets to carers on a wide 
range of issues and services that might be useful including transport, meal 
services, nursing and home care services, and respite care.

They can be contacted on (02) 9280 4744. Carers NSW also operates the 
NSW-based Commonwealth Carer Resource Centre on 1800 242 636 (freecall). 
Their website provides valuable information and contacts for carers, and is at 
www.carersnsw.asn.au. Carers are strongly encouraged to contact Carers 
NSW as a “first stop” for information and support.

National Respite for Carers Program 

The National Respite for Carers Program is funded by the Australian 
Government to support people caring at home for relatives or friends who are 
unable to care for themselves because of chronic illness, disability or frailty.  
The program includes information on, and access to, the following services:

Respite Services: Respite services are available to carers – and the people they 
care for – in a variety of community settings (including in-home care, day centres, 
residential overnight accommodation and vacation care with or without the 
support of a care worker). Find information about respite services in your area 
by phoning Commonwealth Carer Respite Centres on 1800 059 059 (freecall).

Commonwealth Carer Respite Centres: Commonwealth Carer Respite 
Centres are run by community organisations in metropolitan, rural and remote 
regions across Australia, and can be contacted on 1800 059 059. 
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These centres can arrange respite if you need to take a break from caring,  
by providing a single contact point for information and services in your area.  
The centres also organise respite packages for carers including in-home respite 
care, support workers to assist you to take a break away from home,  
or residential respite care.

Commonwealth Carer Resource Centres: The Australian Government has 
funded a Carer Resource Centre in the capital city of each state and territory 
to provide information and advice to carers. Commonwealth Carer Resource 
Centres can assist with referrals, counselling, support and resources on a wide 
range of topics including:

■ carer support groups 

■ home help 

■ financial entitlements 

■ support services and

■ arranging respite. 

Most of the services provided are free. The NSW Carer Resource Centre is 
operated by Carers NSW and can be contacted on 1800 242 636 (freecall).

National Carer Counselling Program (NCCP): Carers can get counselling 
and support through Commonwealth Carer Resource Centres. Counselling is 
provided by qualified counsellors on issues that are specific to carers’ needs 
such as depression, stress-related issues, grief and loss, and coping skills.  
Get more information on this service by phoning the Commonwealth Carer 
Resource Centre on 1800 242 636.

Commonwealth Carelink Centres

Commonwealth Carelink Centres are information centres for older people, people 
with a disability and those who provide care and services. Centres provide free, 
confidential information on community aged care and other support services 
which are available across Australia (including in your local area).

There are 65 ‘walk-in’ shopfronts throughout Australia, many of which are 
conveniently located near, or within, shopping centres.
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You can find your nearest Commonwealth Carelink Centre by phoning  
1800 052 222 (freecall). When you contact Commonwealth Carelink, either  
by phone or in person, you will receive prompt and personal attention. 
However, if you want to search for services in your area yourself you can  
go to the website: www.commcarelink.health.gov.au.

Income support for carers

The Australian Government offers two main forms of income support for 
carers, managed through its Centrelink agency. These are the Carer Allowance 
and the Carer Payment. The terms and conditions of these payments can  
vary according to whether you are caring for a child or an adult, so check  
your entitlements with Centrelink.

If you decide to apply for either of these carer supports you are advised to 
complete an Intent to Claim form, to ensure that your claim is processed as 
quickly as possible. In some circumstances (particularly if you are caring for 
someone who has sustained an injury) your payment may be backdated  
for up to 26 weeks.

You may be eligible to receive one or both of these payments. For more 
information – including details of your eligibility and advice on the current 
amount of each payment – you will need to check directly with Centrelink.  
Call into your local office for over-the-counter advice, phone Centrelink’s 
Disability, Sickness and Carers line on 13 27 17 or visit their website at  
www.centrelink.gov.au.

Carer Allowance: You can apply for a Carer Allowance if you are caring for an 
adult (someone aged over 16) with a disability or medical condition who needs 
lots of additional care and attention, to help cover your expenses for medication 
and/or equipment. You must provide this care in your own home or the home 
of the person you care for, and both you and the person you care for must be 
Australian residents. There is no income or asset test for the Carer Allowance.

Carer Payment: This is an income support payment for people who cannot 
support themselves through paid work while caring for someone with a 
disability or a severe medical condition, or who is frail aged.
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You must pass a means test (both income and assets) for you to be eligible for  
the Carer Payment. Different payment rates apply for single carers and members  
of a couple. The person you are caring for must usually be an Australian resident 
(but you should check if they don’t meet this condition as some exceptions apply) 
and they must receive some form of income support through Centrelink. 

As a carer, you cannot receive both the Carer Payment and another form of income 
support such as a pension.

Special Note: The Commonwealth Government announced additional one-off 
payments for people receiving the Carer Allowance and/or Carer Payment in its 
May 2006 Budget. Contact Centrelink on 13 27 17 for more information, or call  
into your nearest Centrelink office.

If you care for a child or family member with a disability
If you care for a child – or other family member – with a severe disability you may 
be able to make financial provisions for their future care. Since 20 September 2006, 
parents and immediate family members can place up to $500 000 in a ‘Special 
Disability Trust’ for the future care and accommodation of a child or family member 
with a severe disability. 

You can make this arrangement without you or the person with a disability being affected 
by Centrelink or Veterans Affairs means tests, income limits and/or ‘gifting’ rules.

To find out more about ‘Special Disability Trusts’ call Centrelink’s Financial 
Information Service (FIS) on 13 12 02, or visit your local Centrelink Office.  
(Note that FIS is a free service).

Seniors Information Service is an initiative of the NSW Government

Every care has been taken in the preparation of this document and the information it contains is believed to 
be accurate. Seniors Information Service does not endorse, recommend or guarantee the services listed in 

its Fact Sheets, in any other publication or on its website. Before seeking advice or services you should make 
your own enquiries about the accuracy and reliability of the information provided, and decide whether the 

product or service is of good quality and is suitable for your needs. The Department of Ageing, Disability and 
Home Care suggests that professional advice be sought wherever necessary.

Seniors Information Service December 2006
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