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Community care & support at home:

staying in touch
This Fact Sheet lists options that are available to older people – especially  
if you live alone – to help you stay connected with friends, family and the  
wider community. Having these community connections in place can improve 
your general sense of well-being and security. They also provide a valuable 
“safety net” in case of illness or some other emergency. Options for building 
this safety net include arranging for:

■ Informal telephone contact with friends or neighbours

■ Daily phone contact with a service set up to support people living  
alone, or 

■ An emergency alarm service, so that you can arrange backup  
support quickly if you need it.

Daily phone support
Arrangements with family or friends

If you are concerned about your ongoing health, safety or security while living 
alone ask a neighbour, family member or friend to check in with you each day, 
either in person or by phone.

Many older people find that this arrangement helps them stay living on their 
own, confident that backup is close at hand. Knowing that someone you trust 
will be in touch with you within 24 hours can be a valuable way of building your 
sense of security and wellbeing.

If you want to stay in control of this process, offer to phone out to your friend 
or neighbour each day. As a backup, simply arrange with them to phone you if 
they haven’t heard from you by an agreed time (say 10.00 am).

You will need to agree what action your contact person will take in the event 
they can’t reach you, or if you are ill or injured. At the very least they will need 
the contact details of your next-of-kin (to authorise any medical – or other 
– support that you may need), and/or details of your family doctor.
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These informal arrangements are a very effective way of building communities 
and family networks that support your desire to remain living at own home 
– one that you probably share with the majority of older people.

Telecross

Telecross is a free service offered by the Australian Red Cross, and provides 
daily contact to thousands of older people across NSW. It operates every day 
throughout the year.

If you register for the service, every morning a trained Red Cross volunteer  
will make a short, friendly telephone call to you to ensure you are safe and  
well. If you do not answer the phone for any reason, the volunteer will phone 
again. If, after two calls, you still don’t answer your phone, Red Cross will 
initiate an emergency procedure and arrange any assistance that might  
be necessary.

Through this phone-in support, Telecross helps you to maintain your 
independence and quality of life. 

Telecross can be provided as an ongoing service or on a temporary basis  
(say during a period of rehabilitation or when your usual carer is away).  
Your involvement in Telecross will be reviewed every six months to make  
sure that.the service is fulfilling your expectations.

You will be asked to supply Telecross with the names and contact  
details of two friends or relatives who can be contacted in case of  
an emergency.

For information on the Telecross service closest to where you live, phone  
the Australian Red Cross on (02) 9229 4222 (or 1800 811 700 rural callers). 
You can either arrange your own service or a relative, friend or health 
professional can contact Telecross on your behalf- no formal referral  
is needed.
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Personal alarm services
What are they?

Personal alarm services allow you to summon help quickly if you have a  
medical or other emergency while at home. Services generally operate  
24 hours, 7 days a week.

Once you book the service, you are asked to wear a water-proof pendant  
or wrist band (including while in the shower or gardening). In an emergency  
you press a button on your pendant which activates an alarm attached to  
your telephone. The system automatically places a call back to “base” to 
summon assistance.

Some systems include a built-in loud speaker, allowing you to speak to “base” 
staff and explain what has happened to you. Others automatically arrange for  
a staff member to visit your home to check on your wellbeing and/or provide 
help. You will need to provide contact details of a friend or family member who 
you would like the service to contact if you are taken to hospital or need some 
other form of follow-up care or support.

Alarm companies arrange for a regular (usually monthly) test call, to make sure 
the system is operating properly.

Who uses personal alarms?

Most people using alarms are older people living on their own who want to  
be able to summon support quickly, if they can’t get to their phone easily.  
Some couples use an alarm if one of the partners is particularly frail or confused, 
or has a condition where getting help quickly in an emergency may be critical to 
their health and well-being.

Older people often arrange personal alarm systems for their home as a backup 
or “safety net” – just having the alarm close by increases their sense of security 
while continuing to live at home.
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Where are they available?

Here is a list of organisations – by no means exhaustive – that offer a range 
of personal alarms. Costs vary considerably, so shop around and always ask 
for Seniors Card and/or pensioner discounts. Be aware that some services 
only operate in specific areas of NSW. The aged care worker at your local 
council may also know of services that operate in your area, so its worthwhile 
contacting them.

Care Call 1300 130 100

Constant Companion 9777 7836 
(Northern Sydney only)

Doctors Safety Line 1300 767 616

Home Alert 1300 302 588 
(Silver Circle)

Lifeguard 1800 636 226 
(Illawarra nursing service)

Safe @ Home 1300 303 770

Safety Link 1800 813 617

Vital Call 1300 360 808

Seniors Information Service is an initiative of the NSW Government

Every care has been taken in the preparation of this document and the information it contains is 
believed to be accurate. Seniors Information Service does not endorse, recommend or guarantee 

the services listed in its Fact Sheets, in any other publication or on its website. Before seeking advice 
or services you should make your own enquiries about the accuracy and reliability of the information 
provided, and decide whether the product or service is of good quality and is suitable for your needs. 

The Department of Ageing, Disability and Home Care suggests that professional advice be sought 
wherever necessary.

Seniors Information Service December 2006
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