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The Australian Government offers the following benefits through its Office of 
Hearing Services voucher system:

■ Free hearing assessments

■ Free hearing rehabilitation

■ Free basic hearing aids (or subsidised advanced hearing aids)

■ Subsidised hearing aid maintenance and batteries.

You will need to pay for any additional, “top-up” features that you decide upon.

Once you have your voucher you can choose which clinic you visit to be 
assessed and/or fitted with a hearing aid. Below is a list of some clinics in NSW 
that will accept your voucher including the Australian Government-operated 
one, Australian Hearing. Your own doctor will also be able to refer you to a local 
hearing clinic that will accept your voucher.

Audio Clinic

Audio Clinic is a national hearing service that will accept your Office of  
Hearing Services voucher. Clinics are available throughout NSW. To find the 
location of your nearest clinic phone 1800 057 220 or go to their website at 
www.audioclinic.com.au. This website also has some useful information for 
families and friends about making conversations easier to follow for somone 
who has a hearing impairment.

Australian Hearing

Australian Hearing has been set up by the Australian Government to support 
people with hearing loss (and to prevent hearing loss, where possible). Centres 
will assess your hearing, fit you with a hearing aid and provide general support 
and information on managing life with a hearing loss. For further information, 
including the locations of more than 55 Australian Hearing centres throughout 
NSW, call 131 979 or visit www.hearing.com.au.

Hearing Life

Hearing Life is another national service that will accept your voucher, with more 
than 40 outlets across NSW. Call them on 1300 134 097 to find your nearest 
outlet, or visit them at www.hearinglife.com.au.
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Other helpful sources of information
Other organisations that offer helpful information or advice are listed below. 
These organisations will not conduct hearing assessments or provide hearing 
aids but offer other forms of assistance to help you manage day-to-day life 
more effectively, despite your hearing loss. Some will be able to supply you with 
helpful equipment, or provide advice about local suppliers.The contacts below 
include TTY numbers, for use by people with telephone typewriter machines 
(usually people with a severe hearing impairment).

Australian Association of the Deaf

The Australian Association of the Deaf (AAD) is the national peak organisation 
for deaf people in Australia. It represents the views of deaf people who use 
Auslan (Australian Sign Language). While many older people will not need 
– or want – to learn Auslan, AAD is still a valuable resource for advice and 
telecommunications equipment.

Contact details:

Website www.aad.org.au

Email aad@aad.org.au

Phone/TTY (02) 9871 8400

Australian Caption Centre

This centre provides information on a range of captioning and translating 
services for use by people who are hearing-impaired. The centre captions for 
free-to-air broadcasts, advertisements and for meetings. They also advocate 
on behalf of the 2 million hearing-impaired Australians, and promote them as a 
valuable market for broadcasters and advertisers. 

Contact details: 

Website www.auscap.com.au

Phone (02) 9212 5277 or  
 1800 777 801 (freecall)

TTY number  (02) 9212 3129 
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Australian Communication Exchange (ACE) National Relay Service

This service enables hearing-impaired people and hearing people to 
communicate by relaying information between a regular telephone and a 
Textphone (TTY). The service operates 24 hours a day, 7 days a week.

ACE also compiles the Australian Deafness Directory – an on-line directory  
of services including clubs, sporting groups, equipment suppliers and support 
organisations for people who are deaf. Contacts are listed for all states and 
territories across Australia, including NSW. This is a valuable place to start 
hunting for equipment and/or relevant support organisations. 

Contact details:

Hotline 1800 555 660

Text/modem relay service 13 36 77

Speech to Speech relay service 1800 555 630

Website www.aceinfo.net.au

Australian Deafness Directory www.aceinfo.net.au/resources

Better hearing

This organisation teaches various communication skills (such as lip reading) if 
your hearing loss is at the point where general conversation is difficult. There is 
an annual membership fee of $33 plus a small charge to join their classes. 

Contact details:

Phone (02) 9744 0167

Website www.betterhearing.org.au

Deafness Resources Australia

This organisation is the trading division of Australian Communication Exchange 
Ltd and provides a range of services to people who are hearing-impaired, their 
families and friends, employers and health professionals. It develops resources 
to assist people who are hearing-impaired to function well in day-to-day life. It 
also provides training to individuals and community groups about the day-to-
day steps they can take to support people who are hearing-impaired in the local 
community.
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Contact details:

Phone 1800 555 201

TTY 1800 555 203

Website www.deafnessresources.net.au

Self Help for Hard of Hearing people (SHHH) Australia Inc.

This is a voluntary, non-profit organisation which helps people with many forms 
of hearing loss to manage day-to-day life more easily and effectively. They also 
promote community understanding about hearing loss and the way it can affect 
people. The organisation operates centres across NSW which:

■ provide information and advice to people with hearing loss and their  
families, and

■ demonstrate equipment including assistive listening devices for radio  
and TV, adapted phones, alarms and other communication aids. 

SHHH does not sell equipment but provides contact details for organisations  
that do. No appointment is necessary and their service is free.They also have a 
range of helpful information sheets such as ‘How do I get a hearing aid?’ and 
”Telephone tactics for those with a hearing impairment.’

Contact details:

Phone and TTY: (02) 9144 7586

Website: www.shhhaust.org

Seniors Information Service is an initiative of the NSW Government

Every care has been taken in the preparation of this document and the information it contains is believed to 
be accurate. Seniors Information Service does not endorse, recommend or guarantee the services listed in 

its Fact Sheets, in any other publication or on its website. Before seeking advice or services you should make 
your own enquiries about the accuracy and reliability of the information provided, and decide whether the 

product or service is of good quality and is suitable for your needs. The Department of Ageing, Disability and 
Home Care suggests that professional advice be sought wherever necessary.

Seniors Information Service December 2006
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